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365-QA for Microsoft 

Teams

Empower hybrid workers with collaborative 

apps in Teams 

Get started with 365-QA app for Teams

Hybrid work is here to stay. However, keeping a 

distributed workforce aligned and up to date can be 

a challenge that requires workers to constantly switch 

between applications and search for the latest 

information. With Microsoft Teams, you can equip 

your team with the right tools for remote 

collaboration. 

Create a collaborative support 

and learning environment in 

Microsoft Teams

• Stay organized with teams and channels

• Schedule and conduct team meetings

• Share and access files quickly

• Add apps to bring tools into Teams

Quick and easy support with 365-QA for Microsoft Teams 

Help Bot Adoption Learning

Learn more about 365-QA details & experience on AppSource

So, why should you use 365-QA inside Microsoft Teams?

https://teams.microsoft.com/l/app/03e51569-33a8-4000-abb6-9a825e33ece2
https://appsource.microsoft.com/en-US/product/office/WA200001394
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Help Bot & Support

• Ask any question at any time

• Get a reply within seconds

• Decrease questions to the helpdesk

Custom branding

• Use your own company branding

• Give it an easy and recognizable name

Learning & Adoption

• Ask Microsoft 365 question

• Implement a custom knowledge base

• Users can easily search for a solution

1Visit Teams App Store to get started with 365-QA for 

Microsoft Teams

Get the app now

Learn more
Visit AppSource to see the app details and 

experience screenshots

https://teams.microsoft.com/l/app/03e51569-33a8-4000-abb6-9a825e33ece2
https://appsource.microsoft.com/en-US/product/office/WA200001394
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